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ABSTRACT

This study examined the relationship between social support and service quality among
home-based long-term care workers in Jeonnam, South Korea. It investigated the
sequential mediating roles of self-esteem and negative attitudes toward older adults.
We collected data from 360 care workers employed at home-based long-term care agencies
in Jeonnam. We used descriptives, bivariate, and path analyses. Social support was
positively associated with self-esteem and service quality and negatively associated with
negative attitudes toward older adults. Although self-esteem did not directly affect service
quality, negative attitudes toward older adults significantly mediated the relationship
between social support and service quality. Self-esteem and negative attitudes toward
older adults also sequentially mediated this relationship. These findings suggest that
strengthening social support can improve service quality by enhancing self-esteem and
reducing negative attitudes toward older adults. Social support in the organization and
educational interventions may help improve the quality of long-term care services.
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1. A&

—

US43 1835k Agow 20259
65A ol 197t AA QA9 20%E ZI6h=
Z A (super-aged society)ol] Y5190
(Ministry of the Interior and Safety 2024),
o|= QI =219 AT} F718F AH[A0
gt ARRA e Al HEEA oiE o
(Ministry of Health and Welfare 2023). £3]
Aepdes AFolA 7P =2 17T vl&<
Hol= Ao =, 654 o4} QIF7F A Q19
oF 28%% AHAISkaL QloH, LA - AR A HE F
Aoz 7} gL AlgkE]T Qtk(Statistics
Korea 2024). o]&{gt QIF-1x2] Hel= 98 ¥
EX| A A0 gt =35 7= BAlOl, A
IALE] F4l9 A& 71 =9l =5 AA 52
A A AR FZA7]3 ItHMinistry of
Health and Welfare 2023).

LA QA = AR S5}
7] 91sf 2008950l == oH, AAA Ei=
QIAH 7]5o] Aot Rl IFBLEE A st
17159 & FE= £017] St dRA AR
BAA L2 A 7]53517 JeiMinistry of Health
and Welfare 2023). A719% B39 ~3A+=
A = o]F FE3] F7kskaL o, E3] Al
HHTH= Qlo] Q&3 7oA Ar|ATL Al
= A7PE71 2 GAH A A7 B #okA| 1L
ItH(National Health Insurance Service 2024).
A7 Rl A= QUAE JaETE ARSI H[go]
A A Bt oflg}, =91 7Rl ASE A
Ethe HolA kRl =5 A0 et 3o s
AN =T AHGenet et al. 2011; Wiles et al.
2012; Anderson et al. 2018).

AN7V71 A A e AL AfH]|A0]7]

RE RS |

g0 AuAE A4 AT AFRIAY oot

of Wt A g=td o Stk AYEZAR= A
&5 A, D8 A B9t ofy= FAAA|A]
5 et 982 FPotal JHMinistry of
Health and Welfare 2023). &3] A7 A A=
o] &AY] 7HgollAl ARt olF A= TASAH AL
A 2017 mizof] AH|A AlFALY] B 2 A
H|A Aof] Z-{ A2l JF £ & UrKStuck &
Rogers 2019). Donabedian(1988) AJH]|A A
I I (process of care)o] Au|A H-& ZAA3}
4l @aolw, AH|IA AFARLL AL 71
Jo 28I B dPollA g Ake] tefet &

mofstyl FFA = A9 848 ARt
U AAE 717 QFHDARL
AT QFHTA] wEba] AH|A ZHof Zfo]
7H A8 4= glom, oSt AolE Hofsh= A
< A7t GAIRIAL] F P fItt Sa7t THA
7t E 5 Atk

ABIA H(Service Quality)= Ted] Al Al
H|A9] Qfolut 7]&2] 3 58 &t ofyz}, AfH|
2 ko] Higt B7E ZEsh= g o E AAEIL
It Parasuraman et al. 1988). Donabedian
(1988)2 AfE|A9] AS FX(structure), I
(process), A1 outcome)2] THA sty
or, 53] AHIA Al IFFo|A o] FofA|= AH]
2 AR AEA ) tiRIvAA JE Aol
AH|A S #H95k= A4 Q4 HIth ERE
Parasuraman et al.(1988)2 A& X(reliability),

24(responsiveness), 414 (assurance), &
ZH(empathy), F3A(tangibles) AH|A 2
o] A P AE AAISHH. thfet 424 8/
Qlof] whet AH|A Hof| JFS 7] wizol, 8%
HoAR] el 473l E4< olsfiste A2
ol gAtete] A FA R AH|A Hof F83 8
47 8 4 tHKim & Lee 2014).
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a7t 3 AFE2 SYEIARY AfH|A F
o YF= I+ 8RIES A, ¥, TFHE,
18FH, ol 5 AFAEIEH g4 9 A
A 4oz Mwsty rHim & Whang 2014:
Jeong 2017; Jeong et al. 2023). YH A7=2
LA o] AAY AETE0| 2 QYHIA}
AHA R £ $79 AuAE AlFtH, F
Al LFEE RAA Y FA] AH|A A ol
384 JFe vAE AeE Hisk itk
(Kim & Lee 2014; Lee 2015; Rho & Rho
2018). |9} 22 AT A7 FAHIA B
A= M 278 7iA9 oS AAsH
U= AolA oJu|7t Qlou, AHIA AlE BE
At A - ARl 8909 disiA= ATiE e
& A7t AljEA ol

AH|A ASARS] AP A AHEE AuA EAS d
Hol= 53 991oF BN It Zapf 2002;
Judge et al. 2003). SFEIAR= AAH =53t
ARrsE BA0 st Ao g, 54 4
Hoxpel A& 02 AFoa-gsin okt A4
5o th-g3fiof gttt 7HRlo] HF3E A=A - A
3|4 AHYE AFedY oA AEHAS SF
Skl 378 241R1 AHlA P52 FX5k= 99108
283 o QU 53] AR A A= ARAEH A
o 484 Fg-2 Aok thEAQl K5 3910
2 UHA JOoH(Cobb 1976; House 1983;
Cohen & Wills 1985), RFEHIAE O3z
S AFoNAE AR Z[A|7F A FekEdt 225
Y= P RS FaAlPl= A=
H1 %9t Rho & Rho 2018; Lim et al. 2022).
ALEA A A|7F =2 SGHTAR= A 4l
oA EAet 382 HAE Y The
dol Eou, AnpFow AH|A A It FYE

7Fs/del =t

QUFHSALR] Al X|X|2 AJH|A ZEl9)

| 2 KOS 0lof CHer 28 B0l =XliviSt 467

ALRA R|A]7F FAAR1 AH|A Al BEoE
olojA= = olsfisty] AsliAl= 7RIS 4=
Al Ao FESfo gl AolEFTHSelf-
esteem)> AHZ 714 QUL {538 AR 14
Sk 37841 A71%7HE 9ulshH(Cohen &
Wills 1985), AH4lo] digt 34291 B7HE g
Sh= AR A AP R, =2 AolEFH
< 3784 AR Auet = ZoE Hily
AoHJudge et al. 2003). A& Z|X]+= 7H9lo]
EfQlo g RE 2FHT gHy Qlrks A4S
ATFo=N AolEsitz FIAE = AUoH
(Cohen & Wills 1985), T34 AotEF-2 &
A A7t d 52 ABA AF2E o]of
2 71570l ot 1By tiFRe] Ate ApokE
TS 5EH Be 9 WSRO 9l
of, ARR1A Z|A|ete] WA oA 1 ATS T
Hog st Eokith

ShH A7 QA A= Q] FA 2 VIS E
O] AL 7IWO R Sl= WARAFE AH]
Ak oA fFAR] Q1o tigE Bk A
F83 oJu|E 7RI eRlo] tiet B Rl
S 7HA], AR o] gt 719 ARl
Ayt P7IE Qulst(Kogan 1961), ©|st
Hs AHA AZoE %2 & 5 ok A9
¥ 950|&(Theory of Planned Behavior)el
=9 7ile] £ tiidol disl 7= Hxe
P& s FAstL TFFo=E A P
= 5939 9RloltHAjzen 1991). WHERA o
off thet S54RI H=E 71K SYHIAE 5
S &3l 34she JeAeS B Hot
=2 7 AHAE AT 7hs/do] A RH
g F34R1 QlAlolu A (ageism)
£ =579 dZ AstiZ & AkButler 1969;

World Health Organization 2021).
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oS 5 H2 AolEFa glof it =
L7t A2 #EE 5 Qv Holt & - ==
ZARE AL O 2 S Rababa et al.(2023)9] o
TolA= R AolEFHo] kQlof tigk F54
ol e} #AEE Ao 7 HVEJOoH, Merrill
et al.(1996)9] AL 2719 RpolEFH
o] =9l &350l et =t TRl Qltkar Ky
St BE Qlth o]F Y EFS W], AFHIALY] 2
AolEFAL =loll Higt YAl HE=E A4
A7l AEA Adow A8 7hs4dol Sl
, AEA A A= AotEFAE AL, Y
ApolEE A welof et 84 HeE 7
Al71H, ol#gt BiEe] WHalr} thA] AH|A F
07 olojAl= ARl AEA BARE 7
Ut Y AF7HA] FE A AR
A, AotEsAt, kol gt H=E 247 =
?l FFRICE HFHAY dF ¥ 7t
=2t W EAE ERlsks o HEE F¢

bejsatolgieh, Aul2 Ao a2l o

Bt N

ol
X
Xa
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HoA] AB|A Ay B35S 2ot A5
sk ® ==l 2 4 Stk

oo & 7= A7’ L=
SFEIAE PR ARR]E A[A7F AE|A A
off v FFE Felsta, o] I AolEF
At wQlofl digt 784 eimol A ENE
HSBaLA} RITt. o5 B3f ARRlA A7} ofmet
CE kS I L B B B L B i B
SAE EATE HolA 7IE Aot AR
7R, RFETA] w83 2HAY E A -
AR AAA TS A% AHE - A 2
S AEstaAt .

Ol

LRI718% A7bAEIA AlF7)Eol $Fok=s
QYEIALE o2 FYoltt. £ A= =
deddisty Agaeds]e] $2A(RB No.
1040173-202507-HR-038-02)& 3tom, 2t
F57L 20254 0¥ 4UHE 109 4Y71A] <F
1€z Fxokd HEAZ o] FojF ) A4t
A= A HAILE FFAlel 2% 20702 A7
7189718 F A+ T YA B3l 1071 7]
e ddo 2 7o FRE Yol Yokt
&AL 24 74 71, A A 370 718, A
TR 718 A WHEste] ATe] HA At
g AYst & AgHoR AF Fold Fogt 9
FEIAE gFoR HAEIAE AASHH. &
36439 HEAE 3loton, SHol 244
SHAY AESA7t B2 455 AQgt 36055 X
% BAof g3t BE AR ooz 37
gom, $AE AF7E AT FF olQjo= ARG

SHA QF9kTt.

A

2. 58+

1) 29H3 B4 9 AAdF EA EAES)

AFAY] Rk B0 2= Af(Age, 1=
409, 4=70t)), 2-=(Education, 1=5E°]5}, 3=
AEHE), S (Marital Status, 0=H|7|Z,
1=71%), £ (Religion, 0=F1, 1= 3J2),
S A7 E (Self-rated Health, 1=11%- £
A 92, 10=1% £2)= st} AYH
Jo == F717HWorking Experiences, 1=1
a9, 4=64 o), tdA (Number of Clients,
1=1%, 4=47 ol4h)& 1At £ Ao

A 1 B
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2) AF8l3 AA|(Social Support)

AR A= Zimet et al.(1988)°] 7Hst
Multidimensional Scale of Perceived Social
Support(MSPSS)E Shin & Lee(1999)7F #t%
A2 Ag3te] 2gstent & 1280 74
So 71, AT 9 F8 ERlo R A2k
ALRlA AR E B7Retct 2t 232 74 Likert &
L(1=435 St 952, 7=1% b= &4
StRom, He7t 2275 AR AA] o] &
& o]ttt Shin & Lee(1999)9] AALoflA
Cronbach’s @ #to] 0.8992.H, E Lo A
0.925 02 YElsitt

fr e o

3) AorEF7H(Self-esteem)

AotEZZS Coopersmith(1967)9]  Self-
Esteem InventoryS Kang(1986)0] Helst A
L5 AMGSIGlH & HEe T 258 E 74
wo] glom, z7|8lst, ERlate] HA|, A|=gat
Q17], A7} EQtolgh= 47119] shelg e w
o]FolA it} 7t EF2 44 Likert LR 1=
‘Hs 87 gy, 4="o}F I}y 2 4519
on, A7t F2E AIESH ol =2 A
< 9Ju]gtth. Coopersmith(1967)= H&E o] HAR-
AAAF A EE 0.882 HA151H 2 H(Coopersmith
1967, as cited in Kang 1986), & A7oA]
Cronbach’s ¢= 0.9252 && $£&0=7 YERIT

QUFHSALR] Al X|X|2 AJH|A ZEl9)

| 2 XOrESZ 2lof CHer 28 B0l =XVt 469

4) Q1o titt B934 e (Negative Attitudes

toward Older Adults)

AT IR Rlof] thgt F294] Ei=i= Fraboni
et al.(1990)°] 7St Fraboni Scale of Ageism
(FSA)YE Kim et al.(2012)0] gF=o]& s F

E ARSI o] Hx= FAA 3n, g
d 9 ApES ZFete F 18ETE AES
o 7t £ 47 Likert AT= S45HA oM
(1="m% F9otA] g=rt, 4="1% Fg}),
A7t #2255 wolo] gt 7784 el A
T o] =2 AL u|eith. dHE9
Cronbach’s ¢x= 0.86°1% 29 (Fraboni et al.
1990), & AFoA= 0.9352 YERY =2 W3]
S Euch

5) QYHRIAT} QIAIGH= AH|A A (Service
Quality)

QPHTAP} QIASk= AH|A E2 Parasuraman
et al.(1988)°] 7f&st SERVQUAL 23S 7|yt
O = Shin(2005)°] W - 4T HEE ARES]
o =333tk Shin(2005)2 A7 2FAHIA 2
[FHEIAE Yo R 3 APASE HigoR

AR, 84, B4, 848 2 1349 571

30EFoE AHIA A S5 4 w3
5% Likert =& Z7gsI1oH(1="A5 14 &
oF, 5="m§ IE)), F4Tt E20E QGEIAL
7F QIS AHIA Hol #3-& 9u]gtth. Shin
(2005)9] AtoA E HE9] Cronbach’'s o=
0.890]oH, 2 AFoA= 0.985E &2 =
o2 e

_l
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3. NEEN
HA A gAY ARk E4 9 244 E4
I 8 ¥i5o] BEE motsly| 9 7l&sAE
A8 AAEInt E3F 38 e 7o) BHEge &
Q57| 5t t-test, ANOVA 4 U Pearson
o A RAE FFsI o, HE FQ ¥
7t 5L SHA] A|H T Hprlo g =g et
Y= TYPHHEY(common method
bias)E &HI5}7] 93 Harman's single-factor
|5tch dukd o=z A WAl QQlo] A
A AR 50% o= ATEsHA] fow AlZet
SAYHAEYTL YA 2 Ao= wdgith
T8 BA 072 AR A|X|7F AH|A o 1]
A= Gt AotEgt d wllo] gt £33
o] A7l avE A35st] sl 24 A=
TS TSHSE Z83 H2EH(path
XS, FERFOA = ALRA

@
4
il
i)
>~

analysis)&

ARE FHE, AL DS %‘—’t@—’?, Ao —f‘—%

73} 1eqlo] et 2w 274 v
= AAsigon, 49

5“.:
ru{m

d, 54’3, AEH, S ‘IQF
5, 308 278, 2571 2 93 /\:LZ} T
£ SAMsE 2kt &
E3IH ¥ (saturated model, df=0)°]l 5H%3}E§
AREARQl HP ARt AHE B APE Frk=
AAISHA] eksket. A autel 7H et 9 =
NaTs Aot on, 3AA §o43E p<0.05
2 AAsilrh. e B4 Stata 19.5 MPE &
Bttt THaTe] $AA {9442 5,0003]
Azt

9] bootstrap resampling= =3

—

. 23 9 33

1. YU St ME|A FHO| X0
ﬁq_tﬁjg—zl._/] dutz] EAJT} Au|A Z 9] Zjo]

Table 1. Descriptive statistics and bivariate analysis of participants’ characteristics (n=360)
N @)/ M S.D) Service quality Fr
(range: 1-5)
40s 18 (50 4.61 (0.51)
50s 113 (31.4) 4.47 (0.47)
Aee 60s 179 (49.7) 4.42 (0.56) 187
70 years or older 50 (139 4.31 (0.53)
Middle school or below 88  (24.44) 4.33 (0.53)
Education High school 177 (49.17) 4.45 (0.53) F=2.06
College or above 95  (26.39) 4.49 (0.51)
. Not married 82 (22.78) 4.33 (0.53)

Marital status Married 218 (77.20) 4,46 (0.53) =17
.. No religion 84  (23.33) 4.40 (0.05) B
Religion Religion 276 (76.67) 443 (0.03) =0.4%

Self-rated Health (SRH) (range: 1-10) 6.69 (1.58) =0.136""
Less than 1 year 86 (239 4.42 (0.60)
. ) 1-3 years 164 (45.6) 4.45 (0.53)
Working experience 35 years 6 (183) 4.44 (0.49) F=0.36
6 years or more 44 (12.2) 4.36 (0.45)
One clients 133 (36.9) 4.32 (0.59)
. Two clients 148  (41.1) 4.48 (0.50) .
Number of clients 3 o lients 62 (17.3) 4.50 (0.46) £23.68
Four or more 17 (4.7 4.63 (0.40)

Note: p<0.05, =

p<0.01. No significant differences were found in post hoc comparisons.



My A QLESA9| AllH RIX[QF AH|A HO

o] 1778(49.2%) 22 7P =& H|&-E A5
At Tt = A7t 2768(76.7% = THt
ojfo|glon, A gRte] FHA AT A
(Self-rated Health)9] Hv2 108 Tl 6.69
A(SD = 1.58)°1%0t). QYETAF A 1~3d
o] 16478(45.6%) 22 7H wgton, g 7
A = 2HE Tgohs B9t 1488(41.1%) 2
=2 7H w@otth

MulA Ao] Pl nE AdtofA 57 uky 7]
F 4.31~4.63302 HAWHoR &2 HFOZ
Haskar Qlitt. GRks E4ol i A 29
2folg B4 A3t AH(F= 1.87), W& FE(F
= 2.06), AEAE(r = -1.797), FL ¢ =
-0.496), 71831 QYR TAF A(F = 0.36)°] w}
£ AH|A 9] Apol= BAH O R [o6kA] A%
o} w3 A EE AvA da ot
A AAEAE BA0H(r = 0.136, p<0.01), A
FHE FHHCE AATFE AHIA F =F
o] &2 Aoz yepgth gt 9 $FA o
et AulA F2 [o%t lolg HYoH(F =
3.68, p<0.05), @ a4 7t 7SS 13
o AHIA A HET7 woRAE BRE Btk 1
g1t Bonferroni AFHA ZAolM= Ad 7H

Fefet Hol= ShelslA] glste.

Table 2. Pearson correlation among main variables

| 2 XOrESHL =2l0f CHet

SEA O &R 471

- OL-1L- =20 — o

d 4E
9 W 7 ABEAE A7 A3 Table
29+ gk, Aula AL ARS1E A A(r = 0.355, p

0.001) ¥ AolEFIHr = 0.265, p<0.001)7}
et BA AEATE AN e H, Wwellof gk #
B4 "ok ROt 24 JHEAE B
= -0.359, p<0.001). AHE]& A= RpotEF2t
I o8t & A = 0.450, p<0.001)7F
UeRgow, wQlof] tigh F84 ok ot
54 AHBA(r = -0.248, p<0.001)7F AU
ESE AolEg 7k el tigh Fg 3 et
o3t B& ATTAE HAoH(r = -0.231, p<
0.001), AokEF7o] H&4E ol gt 74
A Yt $2 Aog IRl BE A
o] Azt 0.50 w|gto g Yeht w4 7t Al
/go] AA =A| Ugkow, ol wet thF-FA/g
EA7E gl AoE wosott.

TYHHAEY 7S Rl Aol FA &
AESS A4S 2 Harman's single-factor test
S AR 23 A g aglo] A 4k
41.95%= Agsk= Ao g Yeldth gutgog
AANEE 50% 7|5 ZH6HA] ol & 89l
of og A=l Azttt FYuHEele] 74

=
o ¥4 g Zow wasidr

=2

1 2 3 4
1. Service quality 1
2. Social support 0.355"" 1
3. Self-esteem 0.265" 0.450"" 1
4. Negative attitudes toward older adults -0.359""" -0.248""" -0.231""" 1

ok

p<0.001



472 St=RFA =SR] M37H 35 2026

3 A

ARBA A= Table 33} 2t WA, AJol&
Z4&H52 3 Model 19041% AHE1E A
A(B = 0.14, p<0.001)7} ApopEFHol f-oJet
AZA ggfo] Q= Aoz vpEhdtt T3 F=3F
A73HB = 0.04, p0.01)7} EEFE AolE
o l 7l~*4°l A= Aoz eyttt wt

uo‘r‘]:l]'

=2l 1’41??_ —‘ﬂrxéﬂ EHE% %&éh#i il
Model 2004& AFS]Z ZA|(B = -0.06, p<0.01)
o} ApotEF7HB = -0.13, p<0.05)°] =9lof o

oF B gl E J95H AR = AOo=RE Y
Epgeh E3F g9 234 S8 = -0.07, p<0 05)
7 B2E Qo) et B8 ot W
o7 yepytt vhd, A, g4, éﬂPEH T
o =ud AZAN 9 QOoFR SAF AL 9.0

3]4 AA(B = 0.10, p<0.001)7F A& Hofl &
_,]o} FHZ-] 01%]:—_ u]xﬂ ocq io]oﬂ I:Ho]— 1?_;( ;ﬂ
=B = -0.30, p<0.001)= Au]2 Hoj -oJgt
A Qe A= AoE YEETh B3 '@
34 2B = 0.08, p0.05)7F B2 AH|A
A o] 22 A0 FRIFIT. T Aok
SHB = 0.09, p0.05) Au]A Hof 2332]]
P AA Lotk 1 kol o, 5H, A%
/‘]'EH Z37 52 _,jjrxq 71—/&1—1;}1 \;r_; _S’_OJ:E/\]-
B AH|A Hofl §oJ5F FFE PIXIA] itk
Model 39] A¥=E2 22.7%R? = 0.227)Att.
AS)E A 2)7F M)A Aol w|X = A adket
ZFE7E 5,0003] bootstrap< £ E45t 2
= Table 49} 2t} AF3]A A A& AE|A Ao
gost A¥aIrt YeEton®B = 0.10, CI
[0.054, 0.159)), Aot23THE 5% {Pﬁiﬂ
= BAHCE FYotA] LUTHB =
[-0.006, 0.037]). ¥t =9l digt 27@@ 2=

p

o JFS MAA LIE Model 29] AFHES B B WHIARE | uErkemB =
10.4%(R? = 0.109)°=2 Yefstct. 0.02, CI [0.005, 0.041]), AF3]& 2|=|7} 2o}z

M| A A 2EHSE S Model 3914 A THZ =011, P AolEFAo] o Higt
Table 3. Results of the path analysis

Model 1 Model 2 Model 3
Variables (Self-esteem) (Negative attitude) (Service quality)
B SE B SE B SE

Social support 0.14™" 0.02 -0.06" 0.02 0.10""" 0.02
Self-esteem - -0.13"" 0.06 0.09 0.06
Negative attitude - - -0.30"" 0.06
Age 0.01 0.03 0.02 0.04 -0.01 0.04
Education 0.02 0.04 -0.01 0.04 0.01 0.04
Marital status 0.09 0.05 -0.02 0.06 0.00 0.06
Religion 0.04 0.05 0.08 0.06 0.03 0.06
SRH 0.04"" 0.01 -0.01 0.02 0.01 0.01
Working experience -0.02 0.02 -0.01 0.03 -0.01 0.03
Number of clients 0.04 0.03 -0.07 0.03 0.08" 0.03
Cons 158" 0.21 27277 0.25 3.97"" 0.30
R? 0.239 0.104 0.227

*p<0.05, “*p<0.01, "*"p<0.001
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Table 4. Direct, indirect, and total effects of social support on service quality

Effect Estimate Boot S.E 95% BC Bootstrap CI
Direct effect 0.10 0.03 [ 0.054, 0.159]
Indirect effect via self—esteem 0.01 0.01 [-0.006, 0.037]
Indirect effect via negative attitudes toward older adults 0.02 0.01 [ 0.005, 0.041]
Sequential indirect effect 0.01 0.00 [ 0.002, 0.015]
Total indirect effect 0.04 0.01 [ 0.016, 0.072]
Total effect 0.15 0.03 [ 0.091, 0.202]

Note: Bootstrap estimates were based on 5,000 resamples. BC CI = bias—corrected confidence interval. An indirect

effect was considered statistically significant when the 95% BC bootstrap confidence interval did not include

Zero.
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[0.016, 0.072)¢} F&IKB = 0.15, CI [0.091,
0.202]) T3 2% BAFCR {953t
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Social Support/

— Significant path

- = =» Non-significant path
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Negative Attitudes
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Service Quality

* Age

+ Education

+ Marital Status
+ Religion

Control Variables
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» Working Experience
« Number of Clients

Fig. 1. Visual representation of the results of the study.
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