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ABSTRACT

The purpose of this study was to investigate the relationships of early childhood teachers’
communication ability, teacher efficacy, and organizational effectiveness of child care centers.
The subjects of this study were 397 teachers working at child care centers. The results of this
study were as follows. First, differences in the organization effectiveness of child care centers
were detected according to teachers” age, career, type of child care center where they were affiliated,
and marriage status. Second, the relative effects of the teachers’ communication ability and teacher
efficacy on the organizational effectiveness of early—childhood educational institutions differed
significantly according to each sub—factor; teachers’ communication ability’s sub—factors — response,
analysis, and evaluation — and teacher efficacy’s sub—factors — general efficacy and personal efficacy
— had partial effects on the organizational effectiveness of child care centers. Of these, personal
efficacy had the greatest effects on all sub—factors of organizational effectiveness. This study is
significant since it identifies the variables that could affect the organizational effectiveness of child
care centers.
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Table 1. Subjects’ demographic characteristics
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Variables Frequency(N) Percentage(%)
Under 30 year 144 36.3
Age 30-39 year 108 27.2
40 year or more 145 36.5
M(SD) 35.24(8.88)
Under 3 years 108 27.2
Over 3-5 years 103 259
Career Over 5-10 years 121 30.5
Over 10 years 65 16.4
M(SD) 67.46(48.83)
Public child care center 89 224
Corporate chil dcare center 66 16.6
Type of child care centers Private child care center 80 20.2
Home child care center 79 19.9
Workplace center 83 20.9
Marriage Single 173 43.6
Married 224 56.4
Child care teacher education center 100 25.2
Certification path College (2-3 year) 152 38.3
University (4 year) 145 36.5
Under 1 year 48 12.1
1 year 105 26.4
e 2 year 103 259
Teachers’ affiliated class 3 year 64 16.1
4 year 43 10.8
5 year 34 8.6
Total 397 100.0
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Table 2. Descriptive statistics of organizational
effectiveness of child care centers

Sub—factor M SD
Job satisfaction 3.99 0.64
Organizational effectiveness 4.04 0.59
Organizational dedication 3.86 0.59
Job achievement 3.97 0.74
Total 3.97 0.56
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Table 3. Differences in organization effectiveness of child care centers by Socio-Demographic

characteristics

Job satisfaction

Organizational Organizational

Job achievement

Variables effectiveness dedication
M(SD) M(SD) M(SD) M(SD)
Under 30 year 3.80(0.65)¢ 3.88(0.53)° 3.75(0.56)° 3.73(0.69)°
Age Over 30-40 year 3.98(0.60)° 4.05(0.57)* 3.88(0.59)*° 3.90(0.76)"
Over 40 year 4.17(0.60)* 4.1900.6)* 3.96(0.60)" 4.25(0.69*
F 13.24° 10.69" 461" 20.16™"
Under 3 years 3.75(0.61)° 3.89(0.57)¢ 3.63(0.52)" 3.79(0.68)¢
Over 3-5 years 3.96(0.68)° 3.99(0.57)% 3.88(0.60)" 3.89(0.79)®
Career Over 5-10 years 4.11(0.60)"% 4.17(0.57)* 3.97(0.57)* 4.06(0.73)A8
Over 10 years 4.20(0.58)* 4.13(0.60)*® 4.04(0.60)* 4.21(0.69*
F 9.17""" 515" 9.58""" 569"
Public child care center 3.92(0.61)8 3.98(0.57)® 3.82(0.58) 3.77(0.75)¢
Corporate child care center ~ 3.98(0.61)" 4.17(0.49* 3.94(0.50) 4.01(0.83)"%
Iﬁ;i: Sjre Private child care center 4.00(0.67)® 3.96(0.63)® 3.78(0.63) 4.03(0.73)*8
centers Home child care center 4.22(0.60)* 4.18(0.60)* 3.98(0.63) 4.21(0.68)*
Workplace center 3.83(0.65)° 3.95(0.58)" 3.82(0.57) 3.85(0.66)%
F 437" 3.03" 1.75 449"
Single 3.77(0.61) 3.90(0.55) 3.75(0.56) 3.76(0.73)
Marriage  Married 4.15(0.61) 4.15(0.59) 3.95(0.60) 4.13(0.71)
t -6.19"" -4.32""" -3.39" -5.15""
ecdhi‘ict?; t;f;fr 4.05(0.60) 4.13(0.60) 3.81(0.58) 4.13(0.70)*
Certification o eoe (2-3 year) 3.94(0.63) 3.98(0.58) 3.84(0.57) 3.9100.72)"
path University (4 year) 3.99(0.67) 4.04(0.58) 3.92(0.62) 3.92(0.78)
F 0.98 1.96 1.27 3.14"
"p<0.05, ~*p<0.01, " "p<0.001
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Table 4. Relative effect of communication ability and teacher efficacy on organization effectiveness

of child care centers

Job Organizational ~Organizational Job
Variable satisfaction effectiveness dedication achievement
B B B B
Concentration 0.08 0.08 0.01 -0.05
~ Understanding and interpretation -0.10 0.05 0.07 -0.01
;;)i{i;qumcatlon Analysis and evaluation 0.12:* 0.11* 0.08 0.10**
Response 0.20 0.16 0.11 0.19
Memory 0.03 -0.02 0.04 0.04
) General efficacy 013" 0.10" 0.117" 0.14""
Teacher efficacy . an P en -
Personal efficacy 0.32 0.25 0.41 0.20
R 0.36 0.30 0.41 0.22
Adj R 0.35 0.29 0.40 0.20
F 30.82"" 23.92""" 38.24™" 15.19""

H ok ok

"p<0.05, “"p<0.01, ~"p<0.001
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