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Mediating Effect of the Childcare Teacher’s Resilience
between Job Stress and Burnout
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Dept. of Early Childhood Education, Incheon National University, Incheon, Korea?

ABSTRACT

This study examined the mediating effect of childcare teacher’s resilience on their job stress
and burnout. The subjects were 251 childcare teachers. Three survey instruments were used:
Burnout scale (Maslach & Jackson 1981), job stress scale (Shin 2004), and resilience scale (Shin
et al. 2009). SPSS 21.0 was utilized for Pearson’s correlation analysis and regression analysis
proposed by Baron and Kenny (1986). As a result, job stress showed a significant positive correlation
with burnout, but a significant negative correlation with resilience. In addition, childcare teachers’
resilience was found to mediate partially the effect of job stress on burnout. These findings should
be considered when developing teacher education programs and related policies to reduce childcare

teachers’ burnout.
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Aol dig sHE Bl g ek i, me
Ag A 7o 90lo@ thre] HAATE
suAle] ool Rolur} Faghe e Bzl st

THNICHD 1996; NICHD 2000).

Fel WEE 93} Wt Fa% 9L BIY
ol e, Bgasle] 2rolzle HeRt Aoz

HIEHKim et al. 2014), RAEX]R7} o
2018 A= ES 2] oJahd BHSwAte]
T2 AR OARE 7, 1 F ZRARES
1R 26202 Lehgov], 39l 12,207} A4
% ol=lel tig AlTo] A meizel Aoz et
WO (Ministry of Health & Welfare, Korea Institute
of Child Care and Education 2012), 5=3F 201943 £&
71 TP o2 BEwAte] AR ] WHow B
FHAele BrataL, AezAr A3 68%7F FAIA]
be AREBHA] Rarkar Hare vh /lek(Chot 2019).
Aol 2AAste] 82 2} 1A17ke] oA
C2AA o HABIEREE, AT Gl
S WA Holof 3= B o] 54 3 AEH
A ARYe] wgo] 417 ere Ao] Falolr, b
Bek S70) Al Setol 414 glo} #A
Foke] mgol AjHes =354 ercHong
2012). HEmAR= ofFst -5 81 7[ef B¢l
WO R O St GRS FAN o 2
3} ofelgg Ron, olsh ge HEo| A B4
ngate] e 2dow olold 4 Sl
Z2Zl(burnout)olgh 7ilo] 2prle] 2F-E F=afshi
A 2o ofeleat Bug 149 L H=re B
A5 olelgh A% o Q] AAH, AAHoR
e olz2e AL oJuldiBurke & Greenglass
1995). Maslach et al.(1996)]] 2|&}d, wALe] Al2]7
ol A%1& H]217FsH(Depersonalization), A2 1L
Z-(Emotional Exhaustion), Z3%7F Zdd(Reduced
Accomplishment) 2] Al 7} & 7130t} &, BS
WA 23] s AR B, el AA A
02 wzET gXEY B gl ofsol tigk 7+
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ofd 74, ARNE uk ofe} dfrotele] Al
sAg BAHA 9FE w|Hth(Kang & Paik
2013). =, BE5uAip AAH o ez 71914
AFREE g e ARl B VS R
b Ffofel Ao FHow 953k ezt
|5 dAHA AFs] olfdrhs Aoltt, wdF B
72 Gfrobe] W} AHow AHhv=
B o], BEwAbe] A3 Awrt vt
A 283 5 A SRl fobe] A
Aol =hom kAl ALslAdo] = UEbstth
(Kim & Lee 2013), wehr] & Atelrls B0 At
AAEE B8k 27l F5351a1, o]dl JES
T wRlell e azekarat gt

HEuAbe] A%1E op7lele 8 Rl F iR
22 EY| 27} GtEo] gitk(Kang 2012; Kim 2017).
22 Ed 2l gk 27] A7 v AFoR &
EYAE AHR= Selye(1976)8] 2EH = AAIA &
Aol 71xgou, HZol= 2EH2E Al 34
7 BHola IEHRl e atge] HHog 73t
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Folkman 1984; Lazarus 1991; Lazarus 1993)¢] o]2-%
E3l 2BEAL ok, &, o] ATEL AT2Ed 2o
oigk 7iR1e] AZtolu} 2wt e Q1A Hrie} o
A dEe Axete Jsd824 #Es A
ZHEAEG 2ol gl A7E Kyriacou & Sutcliff
(1978)9] =8 AER WS ddes AEe
1, S A= shin(2004)0] BSWARE- AF2EY|
2= H5E JidsiEA s )
HEWALY] AR AEd 2 ofHoloA] whAst
= Aol dEE Aol a7t wAke] AlelH <F

de 99Y W WA ol Azska B gue
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FABE7] f1al ARle] tiA 7)Av s R 2t
AHE Fal vehde Aos Aol Erk(Shin 2004).
B WAL ARAEY A wALEA 9 F S}
frofe] ek 29
HuE oAy BSuAbe] HRAEdAE WAL

froPdE a8t fFronlek 74 s Bylon, fot
o] ZINEA dFo] FAAQ] JFFE vAE Ao
UERATHYU 2013). Yol BSmabe] e
oF 2xxlol| thek Aro] ey °ﬂ? Aol ofahd, H&
WARS] AFREY RO S| 5 e X% Bol
He Aow b}E‘r‘ﬁ‘E_ﬁ(Choi 2012; Bae et al, 2014),
EE ARREYAR QlE) 2xlo] ZefE= Aow vt
3]z ¥} QtH(Choi 2012), o]0l £ AFAE B8w
Akl AR2Ed 2Tt e wXE JFE skl
2} gt

SHA, BSaake] A3 A
TVl le ATEEd R} 7 s HJ%]Y‘S}% A
g geolo g slEerEAo] 9t} 3)E L]
AHE] E‘reﬂxﬂ.ﬂ 5454 0—8]’% %010 = *14?4&42
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(Shin et al, 2009). Q% 33/‘5101
Feiely Aol slapd, sjEeege A
Tp= Ao] ohet 7ile] w2t Felol ofs 2l
&= AutHWerner & Smith 1982; Dyer & McGuinness
1996). ol¢} o] SjEEHAL 4 aclo wet
FFE 2 T AF2<el 291(Lim 2015) 0%

s e S|
wgale] 2300 BelE Aow wagch i 2
3wl

ol 74 AR} g (Park 2019) B
AN (Lee 2017a)0)] SH-3hR= HEAALE dido s ;;g,
ol® u} 9o, H&wmake] sBeteo] 278 A
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ThHLee 2017a), o]o]l B QAForE ZLEY X
S 3lEEE o] HauwAle] Azl l 2= FFE
ke o=
ole} 9| Agpo] APAT AHE Bl HSuA
of AF2EY 2T} sEGEHA ddd S &
At FEA HEuARE tifo R 4
s|lEet Aol WAE 3 Az, %‘%ﬁifﬂlﬁ} =
=55 3EEEAo] Y UEpon HYEY
= JEEHEA A JFFS v HTHLee 2017b).
+ Ay Ho|F} FA1 el 2F31= Fot
A EH*JQ& =kl 75?%, 2 EY| 2o} 3lEEt

ENVTR

AA 3=

= tﬂou 474] FEkAst} 2 park & Jun(2010)-
1079] A bE 45 HaEe 23 7iR1A, 7=
Z«] /\};541«1 ;q_,‘/ﬂ ol £ )
o] B EEo] FgHl aRlow Aggitial
iﬁli?ﬁ‘r.
ojge] Mgt 4
Eglze} slRehe o] xle] JRFS mxH, 2
Egrt sEeEdo ks niXe A2 ¢ 4 3
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Zexle] AN Bl Eee e w7 et i) 2
skaL o]of chal] arstarzt giet, e Ha ATt A
AwEE BgmAle] FRAEY el 27 7o)
AolA 3l EerH T} frAlek 2loteke/do] w7 &
2 Ho|= Ao & YePdti(Jeong & Park 2016),
53k 2EaAle] ARE2EY 2} A7 Tk HA|oA
Aotk A o] w7l &EZH(Song et al, 2010)7} HILH
ub o], BSauAte] slEgedo] Ap e e} A
P AAE Wi ESE TRk FES SElg
A A8 AT Aol FofuAKLim 2015)
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F &S & = 3l olell Al Bk i
o= ARAEHXAL 271 ko] AN SETEHA
o] i ass AduEA

T £ dAFelrs Bae] dih AEv= B
Saake] Azlel FE3}aL, ojo} HHE Fr e A
o} sk el thel adstaat g, TFAlH o=
Hguate] 2R2Ed el SEeed 8l 43l 1k
WAE Lol AR AEY 29} 2zle] FAA 3
B o] i ERE 7Hx=7tel thell ASskarat
gt} olof 2 ArEAe s AAE AEAle
U 2

:

¢

ATEAl 1. BEuAte] AR B, SEEEA,
231 e} @Al ojwerly
Al 2. BEmAte] AR aE sl 2310 #
Aol sEeede] vz v ol

E= g ey 28.3%(n = 71), Ao el
78), F1zko&o]d 40.6%(n = 102) Tk
deﬂ EIXE= 254 o]d} 27.9%(n = 70), 26~29A]
19.5%(n = 49), 30~394 21.9%(n = 55), 404 ]
30.7%(n = 7792 YERST W& £F EEE B
Ab SFATA 0] 12,.0%(n = 30), HEHNZE 45.8%(n
= 115), thE 39.4%(n = 98), thSFI= 2.8%(n = 7) ik

REIN

1) B8t &4

HEwAR] 2718 23517] 98l Maslach & Jackson
(1981)e] 7Esl 22 HE(MBI: Maslach Bumout
Inventory)S Oh(2001)7} QAL Lee(2007)7}F 474
CHYRE A AR B HeE F 16w R 1|
AZFH3E), XA R, A AAGE
hel M selgelon PR, BaTAp} £
9w 8 194 PR e TEG
2 Sehs 54 Liken?] HEg 447} 2052
He) A} 88 olnjac) 2 ool ekt &
FA1Z % Cronbach’s o+ B|QIZES} 0,72, AAZ 12
88, 357 2ol 0.66, HA 0,902 FE I,
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Table 1. Subjects’ social demographic characteristics (N = 251)

Variables Classifications N (%)
Public 71 28.3
Types of childcare centers Workplace 78 31.1
Private 102 40.6
25 years and under 70 27.9
, 26~29 years 49 19.5
Teachers’ ages
30~39 years 55 21.9
40 years and over 71 30.7
High schools/training institutes 30 12.0
, ) 2-3 year Colleges 115 45.8
Teachers’ educational level o
4 year Universities 99 39.4
Graduate schools 7 2.8
Total 251 100.0
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2) B AL ARAEFA

Bguate] AR2EdaE SA87] 918 shin
(2004)0] 73}l Kim(2018)0] 7, Kokl B
AP AFZEYE HEE AR B A F 18T
o2 AFA=/ YA AGCER), HF-AF3HEE
), T5/FRAATAL(4T ] 37HA] 98l
E3heit, BSuAt B8-S Yo dE 28R &
FAR)FE v 1Y GRE SHsHE 57 Likert
2 AR, A7t 2555 ATEYT) 538
omgit) B Aol Yehd #3418 % Cronbach’s
e YA/ PAAY 0.83, QFIF3L 0.84, &

S/ A 0.63, HA 0.892 FEIch

S

3) B ALY 3EeEs

BEuAte] slReEds S437] 213l Shin et
al.(2009)0] 7WEslal Song(2017)0] ARES HEZ A}
L3lit), B HeE 27880 2 2|2 HOR)), &
AR, diIFAOF 2] Al 714 shelacle
2 A9 ESaApE 288 ¢ HE 234
SR e 2P GHE FHdE 53
Likert?] o], H47t 875 slEghego] =
55 oWght}. £ el vERd #341E|% Cronbach's
a® A)Z2H 0.85, 3784 0.86, tHI&A 0.81, XA
0.922 g3},
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A7h @A ghlo] BT AEA 1478 RSl

179 AEAE B AR A8
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Sk WA Qb ARSIQTE 4 ohin
A& AL, ARSE HEe] AlFEE AL
23 Cronbach’'s aAlFE A3t 3 WA

Q) wgaAle] AT AEEs, BHEY
A dolH 7] 23 Pearsone] &
(Correlation Analysis)2 23T F HA AT
Q1 wRaAle] Arasdach 24l 7 PO 5%
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HEmAake] AR aeg st 3lHetey] gl
o] #AE dolr 7] fI3f Pearson]
2AGTHTable 2). 34, BS&Ake] A2
27 fojgt 4 JEaAE Btk A
bR W FRAEd A AAE 2z1e] HA = 0,50,
p<0.01) H 34821t = 0.27 ~ 0.52, p<0.01)¥} <]
3t A AAEAIG e, AREd 2 3R 8%1E
3 22719] A = 0.38 ~ 0.47, p(0.01) E 319123
E(r = 0.14 ~ 0.4, p<0.01)7} Frofgh 44 FadA
ol Ao YRt} ol REmrte] AR1EY 2}
255 23l AnE A JAFS ofnigitt
HEuAle] REAEf Ao}l A7 71 AZ AHdA
£ HQl E AT Choi(2012)9] dtaTel U]
3, 2 U ekl QiztEAlR 3k e 2T B
Farke] Azle] Fa38 P TR Kim(2006)
o] ATl Wekg Folgit), wek Al
WAKKang 2012) ¥ 3158t WAKSeok 2014)E
tgos AEAEd 2ol A7 2F fofdt HA gt
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A, Bgalel sugede 209 fold ¥ BAL &
A gRRNE BT FAMCR AR, SRG A, Bt Apisdat due

2 Al Ax1e] AAC = 0.55, p<0.01) 2 398 ot BA AAAAE Bk FAH o AT,
A = -0.44 ~ 0,55, p<0.0D)F} oI5t F-2] A AREd > AAE slEeE o] [A(r = 0.33, p<
Qom sEeEA] &9 ag1E wdlk Ao A 0.01) 2 3t9L82(r = -0.24 ~ -0.34, p<0.01)T} Fr2]
= -0.41 ~ -0.57, p€0.01) & 39815 = -0.33 ~ g 52 JHdAIlon, AF2Ed 2o E9lalE
-0.56, p<0.01)3} frolgk F-2 ARl o= et eal EerE ] HAA(r = -0.17 ~ -0.40, p<0.01)
stk ol B&wAle] slReEAo] 555 4xle] AQNE(r = -0.11 ~ -0.39, p<0.01)F} Frol&t

of
-

AEg v QA eluldt, 2 ARl Aoz dehdth ol BgmAbt
wgade] sEaelds 21 7 GOl BA F  ARAEIAE B ANDEE AN Hudkey

Mo X Hr W&

HHAE H]l B dvadde Bauate] EEEd S RugeS ofngitt,

Qo we} 2:71e] AE7h Tk BuE Hwang WA Ayasdse) sty 7 fold
ot Al (019)9] APANE AXFT wa fAUIA  FAH AR 50l B JPAIE FRolaaE o)
£ o sudege] Ba5E a7lel JEl W o= MEAZAE F3 AT Lee(2017D) % Oh
$9 ybel M ATPark & Jun 2010; Lim 2015)8] & Paik(2015)2] Aol AN}, wE fA AR
Asjole Wete golaith, ol Fol mgaAlel 8 OO AF WERe skl teke Arsds
Bgedo] B A9 £1le] FEol YL Aow A o] sEged RgA acloe g %

Table 2. Correlations among variables (N = 251)

Variables ® @ ® @ ® ® @ ® o ®

@ Principa
leadership
/administrational

Job support

s

stress @ Overwork 0.59 -
@Igteractlons 052" 043"
with peers/parents
@ Total 0.84" 090" 068 -
® Self regulation  -0.31"" -0.13" -0.32"" -0.27" -
Resi ® Positiveness -0.39"" -0.18"" -0.37"" -0.34"" 056" -
es1—
lience @ Social —026 -0.11 -033™ -024" 056 066~ -
relationships
® Total -0.38"" -0.17"" -0.40"" -0.33"" 0.82"" 088 086" -
© Depersonalization  0.28""  0.147 0.35 0277 -0.34" -0.40"" -0.37"" -0.44" -
Emotional 044" 043" 043" 052" -036" -0.50" 033" -0.47"° 065" -
Burn—  exhaustion
@ Reduced 036" 028" 0427 039" -0.42"° -0.56" 042" -0.55" 049" 0.58"" -
accomplishment
® Total 0.45™ 0.38" 0477 0.50" -0.43"" -0.57"" -0.417" -0.55"7 0.78" 0.957 0.777" -

"'p<0.01
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2. HRUAL| RRAEY A AT ZH EAH 0N

Sl=Er Yol 7St

wgaAe) ARasdact 27le] BAlol 55

29| o=t 87

2/go] ui7iacl S HEshrlel oA FolE W
o] FEd3S eIt FAeHA(Tolerance) 4%
] 0.1 01%H0.41 ~ 0.88) 2.2 v}ER} Zhate] ot 23
Tho| vioko ) VIFFEo] 10 o]8K1.14 ~ 2.42)2 Y&}
v tegagde] de] sl geldich
RG] A 2Bl A7o] FAlA 38
A o] nfy g 3= Yol 7] 93l Baron & Kenny
(1986)4 32| 39S AAREHTable 3). 18]
o FFAEYAE 2zl foldk FF Oﬂ%% 2kl
OW(F = 85.28, t = 9.24, p{0.001, A4 R* = 25.3),
257 A AF2EY 2 SlERkE o] frofn)gh
2 JaFe WIHEKE = 30.67, t = -5.54, p¢0.001, 54K’
= 10.6). 3TN HF2EY 20} S EEEES 5
Aol Fgdet A Axlel| frofgh JFS v oH(F
= 87.90, p<0.001, ,R* = 41.1), AF2EG2( =
7.10, p<0.001)¢} EeF At = -8.22, p(0.001) 2
Zko] kY o fofgh AoR yeyitt HY2E
glzol] tigh ixle] JaFes BFSAIE B9 vl
o Ad}, 19 SFEA(B = 0.51)0l1A] H} 3%
I HEN (B = 0.37) 914 A YERF L™, Sobel test
£ B whETe] feolr HE AIHZ = 4.46, p
(0.001) frofgh Ao & vehitt. oo} e HEHES
B8 BEuale] R Aegxe) A% 7he] Al
sjEEEPdo] Faplads 7L 9S4 ok
olte] AT AIE T3l HEuAte] AFEd =
o} slEEE o] Axlel froldh 3RS wA|H, o}
7} AF2Ed 2Tt 2316 n|RE FERs slEEEA
o] FgulZighe & 4 Uck WA, 2 wHel 3F

7t
Azje} v)iste] =elahu B

g

F

off thal A8 A7+

Table 3. Mediating effect of childcare teacher’s resilience between job stress and burnout

Step  Independent variables Dependent variables j B F AR
1 Job stress Burnout 9.24""" 0.51 85.28 0.253
2 Job stress Resilience -5,54""" -0.33 30.67 0.106

Job stress 7107 0.37
3 - Burnout 87.90 0.411
Resilience -8.22 -0.42

"p<0.001
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2t AR, BSuAle] AR 2EY 27} A7l AH
FES mRIYE A7 ATdE 1S ﬂA}(Choi 2012;
Kim 2017), folalAHKang 2012), S5 AKSeok
2014)5 WG R Axlo] gk AF2Ed 20 79
gk FES A AYAT s ARG o= B
SuAPE SR, FR Al 9 5 ok QA
£ sk A SollA Aeld 255 %‘f@ Sk
Choi & Seok(2013)¢] A8 A+A¥ 2

2E# 27} 2706 Jege vlRIvh= Son<2008>91 A
& A7Adele Weh Folgitt, S, EauAte]
AF2EY 27} SEEE A FAQ IS vA=
Ao et E A7 ade o] HEuAE
Ao g 314 Lee EJ(2017)9] GAdel U=|3ic),
o= B9 AFA A ol o 22
Eflzrt sEeEd £4 of3ke vxe A ‘é‘%‘]
Oh & Paik(2015)¢] IFAFele wWete 7to] &
AR, BEuate] slEEe o] foluAte] 4zl
ofgh FFE vXIvh=s & A7 dd= ESuiKlee
2017) 2 Fo}ANLIm 2015)2] A7dl| 3]Ege o]
A e niRvks A EdE ARG F9shd,
BEuke] AFAEY2E A7l A2 JEFs v
I B ETHA B @ wAH, uekey
I~

Al 574 e mAks oz 22

0

4>
0,
.-E rlo

T HA Aol A7 ]fi HE H
2 FAEY 28} 2xle] AANA S| ETHA ] i
RIS ASEHATE ol F5 JéEJ} %lﬁ‘r.
AFIA BEIANE o2 ARiEdssh il
of Al sluRelgel alastE PEd el
7E A glo 1) A5l S O
S iA@}# oict. 0417%11 2 o
sk wale] A 421e] B 9
Eehe o] F2uj7y Eﬂ% A% Lee(2017)9] &
TAFe} LR EA] A E-d o] AFAEY A0} 4
Z1 zre] #AlA SEGEEAFe] wijEasE B3l
Kim(2014)¢] A7daE AAght), £=3h, HgwA}
(Jeong & Park 2016) & ZEnIAKSong et al, 2010)2]

AR EY e} A%l 7he] BAA 35
Ak Aopgteldo] vy E3tg 7ixIckar Bk A1)
T Aol wWeghg Fo|gitt,

SHA, AR 2Ed e} sjERHEAo] 271 H)=
FFF o] A7 oA FEFHAPB = -0.42)0] #
F2EHY2(B = 0.37) B} 23l djdoz o &
2 FFE vAE R Vel BEuAte] &7

[e)
e g9 f

[¢]
o e A SYHle R Eees) 27
EPAE TA|d AR5t A=l A ats HaE

2EY 29} QITFAA M o] 255 AA=HA oA
7] 9J8 "a3k dolukKim 2011), B A7 dn=
Bkl 270 ofiks Qe SlEEEAES ol A
o] nlgrzjstH, o5 flal H& FAellA 3|5 %%‘*é
kS 98k T2 aAS AlFSAY WA AnS-S

gk BEEEAd A9 Fo] dadhs Al*}ﬁh‘/}

=4 =

Sl ol A 208 A9 A, 34} A0
Bt ohh 54 W] Aol 2208 B
ZHlol gHel JFS v & ook wWebd B

A A=A B0 2]
gke7tell sl ool el H71Ho= B
ey & Hav} et o9t 3 gt JraEy)
2F 1] sjEREAS AeAA TFHoE A7
S 2T F Qlong theket ARAEYRdoR
ol A xdsEy} 344 2 AlEEAle At
2 21951= Ao| s}

rH8EA] ¢



ESuA9| HTAE|A MM ATIO] AN SFEREYY 7=} 89

2] gl 270 FAE AEET R EY e}

7+ BANA sERrEA ] v EgE dolRe

ATEZH o2 FFYEQLE ATEAE FHeE
i

B
[

P
o
Q,

B
j\_l‘
;L%

< Al geat 2o 3, 2
HEuAb] wglete] Aajsiglone Aol o
Histol] Algko] Ut ool] FH LT A He| HFmAt
& ez #Hste] dde AR $5A771
dasitt, 24, & Ao Bauake] ez ¥
A& ATl Qo] AV|EILY HEAE AR

(2,
e
n
K1
)
i

§

2
wed
-
o
rE
o 4
HF
oo
e}
N
2
M
2
>
)
1o
[o
il
2

dz o
P
)
oX
&
[
™
o
2
o,
)
g
)
o
ﬂ?
N
il
-4
é
2
i

A58 4= g Aot} ole} 2 AlFHHox B3}
3B Aol BSuALE R ARAEY R}

sjEgkel o] 27o] vlA) el el Ao

ZHel= FAF2EY 29} 2R A7 A o

& 5 Qe SRyl ol 434 Aas S
q ]

References

Bae SH, Kim YH, Han SY(2014) Effects of job stress,
ego-resilience and burnout on teacher’s turnover
intention, J Early Child Educ Educare Wel 18(1),
234-258

Baron RM, Kenny DA(1980) The moderator-mediator
variable distinction in social psychological research:
conceptual, strategic and statistical consideration. J
Person Soc Psychol 51(2), 1173-1182

Burke RJ, Greenglass E(1995) A longitudinal examination
of the cheerness model of psychological burmout. Soc
Sci Med 40(10), 1357-1363

Choi HJ, Seok E(2013) An analysis of child care teachers’
resilience and job satisfaction. Korea J Child Educ 75,
93-115

Choi NY(2019) 68% of childcare teachers could not have
a daily rest-period after the amendment of the Labor
Standards Act. Available from http://www.labor
today. co. kr/news/articleView. html ?idxno=159304[cited
2020 February 14

Choi SK(2012) An influence of job satisfaction and work
stress to exhaustion of infant teacher sat nursery.,
Master's Thesis, Sookmyung Women'’s University

Dyer JG, McGuinness TM(1996) Resilience: analysis of the
concept. Arch Psych Nurs 10(5), 276-282

Hong SY(2012) Stress and teacher efficacy on turnover
intention among child-care teachers: focusing on the
mediating effects of immersion. Teacher Educ Res
51(2), 271-281

Hwang HI, Tak JH, Kang HM(2014) A study on the
relationship between child care teachers’ burnout and
their self-esteem in high and low resilience groups.
J Korea Open Assoc Early Child Educ 19(4), 31-52

Jeong JE, Park YH(2010) Structural relations among
childcare teachers burnout, job stress, ego-resilience,
and perceived emotional support. J Thinking Dev
12(1), 111-132

Kang BJ, Paik YS(2013) The relationships between
teacher's burn out and teacher-young children
interactions in the mediating effects instructional
creativity and teaching efficacy of day care center
teachers, Korean J Children’s Media 12(1), 145-168

Kang MS(2012) Mediating effects of stress coping strategies
on the relationship between job stresses and
psychological burnouts of kindergarten teachers.
Master's Thesis, Pukyong National University

Kim HE(2014) The predictive effect of job stress and
resilience on burnout with social-welfare oftficials.
Master's Thesis, Jeju National University

Kim HJ(2018) The effects of childcare treatment, teacher's
job stress and CCTV control on the childcare service
of respect for children’s rights, Master's Thesis,
Hanyang University



90 SRXGAMEMETISIEX| F31H 15 2020

Kim HJ, Lee SE(2013) The effects of childcare center
teachers’ job satisfaction and burnout on young
children’s emotional intelligence and social ability. J
Korean Council Child Rights 17(3), 369-391

Kim JH(2011) Positive psychology. Goyang: wisdom house

Kim JH, Yong JK, Kim DC(2014) Relationship among child
care teachers’ role performance, supervisor's support
and burnout, J Korean Child Care Educ 10(5), 175-190

Kim JM(2017) The effect of job stress of childcare teachers
on psychological bumout - focusing on the mediating
effects of self-esteem- Master’s Thesis, Hansei University

Kim SA(2006) A study on factors affecting childcare
teachers’ burnout, Master's Thesis, Chungnam University

Kyriacou C, Sutcliffe J(1978) Teacher stress: prevalence,
sources, and symptoms. British ] Educ Psychol 55,
61-64

Lazarus RS(1960) Psychological stress and the coping
process, New York: McGraw-Hill

Lazarus RS(1991) Emotion and adaptation. New York:
Oxford University Press

Lazarus RS(1993) Coping theory and research: past,
present, and future., Psychosomatic Med 55, 234-247

Lazarus RS, Folkman S(1984) Stress, appraisal, and coping.
New York: Springer

Lee CB(2013) A needs analysis of the development of the
improvement program for the emotional competence
of early-childhood teachers. Early Child Educ Res Rev
17(3), 295-318

Lee CH(2017a) The relationship between job environments
and psychological burnout:mediating effects of
resilience of child care teachers, Early Child Educ Res
Rev 21(2), 195-214

Lee EJ(2017b) The effect of job stress of childcare teachers
on role performance -mediating effect of resilience-,
Doctor's Thesis, Hansei University

Lee JH(2007) An exploration of the relations with
emotional labor of childcare teachers, individual and
organizational emotional values, job satisfaction,
burnout, Doctor’s Thesis, Ewha Women’s University

Lim HE(2015) The moderating effect of resilience in the
relationship between job stress and psychological
burnout of kindergarten teachers, Master's Thesis,
Pukyong National University

Maslach C, Jackson SE(1981) Maslach burnout inventory
manual, Palo Alto, CA: Consulting Psychologists Press

Maslach C, Jackson SE, Schwab RL(1996) Maslach Burnout
Inventory-Educators Survey (MBI-ES). In C Maslach,
SE Jackson, MP Leiter (Eds,), MBI Manual (3rd ed.),
Palo Alto, CA: Consulting Psychologists Press

Ministry of Health & Welfare, Korea Institute of Child Care
and Education(2018) 2018 nationwide status of child
care and education, Seoul: Ministry of Health &
Welfare, Korea Institute of Child Care and Education

NICHD Early Child Care Research Network(1996)
Characteristics of infant child care: factors contributing

to positive caregiving, Early Child Res Quar 11,
269-306

NICHD Early Child Care Research Network(2000)
Characteristics and quality of child care for toddlers
and preschoolers, J Appl Dev Sci 4, 116-135

Oh HS, Paik YS(2015) The relationship between job stress,
burnout and instructional creativity in the mediating
effects of resilience of early childhood teachers, Early
Child Educ Res Rev 19(6), 31-53

Oh SK(2001) A study on job satisfaction and burnout of
child care and education teachers in Korea, Master's
Thesis, Chongju University

Park EH, Jun SB(2010) The investigation of risk factors
and protective factors that influence resilience in
kindergarten teachers. J Korean Educ 27(1), 253-275

Park EJ(2019) The effects of resilience and job satistaction
on childcare teachers” psychological burnout, Master's
Thesis, Gwangju National University of Education

Selye H(1976) The stress of life (rev. ed.). New York:
McGraw-Hill

Seok R(2014) A study on the relations between teachers’
emotional labor, job stress, and burnout, Master's
Thesis, Ewha Women’s University

Shin HY(2004) Effects of teachers’ job stress and belief
of efficacy on the quality of teachers’ interaction
behaviors in child care, Doctor's Thesis, Yonsei University

Shin WY, Kim MG, Kim JH(2009) Developing measures
of resilience for Korean adolescents and testing cross,
convergent, and discriminant validity. Stud Korean
Youth 20(4), 105-131

Son C(2008) A study on the factors influencing burnout
of childcare teachers, Master's Thesis, Gwangju University

Song JY(2017) The relationship between psychological
burnout and recovery resilience in regard to
kindergarten teachers emotional labor, Master’s Thesis,
Kookmin University

Song SW, Jang SJ, Lee JH, Joe MA(2010) The relationship
among job stress, teacher efficacy, ego resilience, and
burnout of the elementary school teachers. Korean
J Teach Educ 26(4), 17-37

Werner EE, Smith RS(1982) Vulnerable but invincible: a
longitudinal study of resilient children and youth,
New York: McGraw-Hill

Yang SY(2019) Effects of job stress perceived by child care
teachers on psychological burnout: moderating effects
of teacher efficacy and moderatnig effect of resilience,
Master's Thesis, Dongguk University

Yoon HM, Noh PS(2013) Relationship of work stress,
career commitment, burnout, and turnover intention
among educare-teachers. J Korean Soc Child Wel 43,
157-184

Yu JK(2013) In fluence of job stress in kindergarten
teachers and teacher-child interaction on a child’s
appropriate social behavior, Master's Thesis, Kyung
Hee University



	보육교사의 직무스트레스와 심리적 소진의 관계에서 회복탄력성의 매개효과
	ABSTRACT
	Ⅰ. 서론
	Ⅱ. 연구방법
	Ⅲ. 결과 및 고찰
	Ⅳ. 요약 및 결론
	References


