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ABSTRACT

This study explored the solutions to cyberbullying among middle school students using
focus group interviews(FGI). The main results of research are as follows. First, according
to the awareness of adolescents about behaviors of cyber bystanders, victims were found
to experience psychological shock due to the behaviors of followers. And also, victims
suffered from psychological wounds due to the behaviors of outsiders. Adolescents thought
that bullying could continue through the behaviors of both followers and outsiders, in
the other hand, recognized that the bullies could stop their bullying through the behaviors
of defenders. Next, solutions to cyberbullying recognized by adolescents were divided
into six categories, including 1) reporting and monitoring of chat rooms and bullies,
2) legal action and prevention education, 3) intervention of teachers and strengthening
of psychological counseling, 4) intervention of bystanders, 5) responses of victims, and
6) getting rid of schools and smartphones. Effective solutions were discussed based on
the problems recognized by adolescents.
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Table 1. Participants’ characteristics

ID  Class Group School  Interview place
Boy 1 A
Boy 2 A Boy group 1
Boy 3 A I bOyS’ Couns.eling'
Boy 4 A middle  room in middle

school  school

Boy 5 A Boy group 2
Boy 6 A
Girl 1 D
Girl 2 E  Girl group 1
Girl 3 E ] gitls Counseling
Girl 4 F middle oo O
G5 G school  1aboratory in

. Girl group 2 middle school
Girl 6 F
Girl 7 H
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Table 2. Interview areas and questions of FGI

Interview areas Examples of questions

— What do the bullies and victims

Awareness think of the behavior of
about the
behavior of bystanders?
chavior o — What do other bystanders think of
bystanders

the behavior of bystanders?

— What are the solutions to stop

Solutions t cyberbullying?
olutions to
berbullyi - How do you think bystanders
cyber in;
yberbulytng should response to reduce

cyberbullying?

3. A AHZO| A U sHA
2 AN HE A= WA, FofRke) A
= oY Fg(emic coding)S
AAISHAEE. o9 3_1—,13 ST HE Am
oflA HHEsiA SASEAY, ] Hxe} AlolE
EHWAY, AT FojAkso] ZEshke F201d
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Table 3. Emergent themes

Major themes Sub—themes

Examples of raw data

Awareness
about the
behavior of
bystanders

® Awareness about the behavior of followers

@ Awareness about the behavior of outsiders

® Awareness about the behavior of defenders .

“There’s no one my side”, “Unfair?”
“It hurts more”, “Bullies will keep bullying victims”

“Bullies will harass the defender”,
Bullies will think that they have to stop fighting”

® Reporting and monitoring of chat rooms

and bullies

@ Legal action and prevention education

Solutions to @ Intervention of teachers and strengthening

cyberbullying  of psychological counseling

@ Intervention of bystanders

® Responses of victims

® Getting rid of schools and smartphones

“Banning chat rooms”,

“Report the bully

“The bully punishment law should be
strengthened”,

“Prevention education is needed”

“The teacher can solve it”,“Peer counseling”

“Bystanders must first inform”, “Do not do that”
“Victims have to leave chat room”,

“Victims have to be courageous too”

“Get rid of school”,“Better to get rid of cell

phones”

FESto] o|FolFth 11 thE, AFEolA ATEA
of| gol 2 U&= 2ol A4 7He] {71491 A4
o ugt fEssl= % FY(structural coding)
2 AAI5FItKSaldafia 2009).
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