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ABSTRACT

This study was conducted to investigate the job status of school cafeteria workers in the
Jeonnam region according to their work experience. The survey was divided into five categories:
General information, work environment, job analysis, safety management, and job satisfaction.
The most common school type in which the cooks worked was ‘elementary school,” the most
common number of meals served was ‘one meal,” the most common age was ‘over 50 years,’
the most common work experience was ‘over 10 years, and the most common employment
condition was ‘full-time.” The most common working hours for the workers were ‘less than
8 hours,” the most common number of people served was ‘less than 500 people,” and the
most common overtime hours were ‘none.’ In the case of high schools, the most common
working hours were ‘more than 8 hours.” The longer the work experience, the higher the
emergency response capabilities, stability of work as a cook, and hospital visit experience.
The average overall job satisfaction score of school cafeteria workers was 2.27 points, and
among the job satisfaction factors, ‘pride in the workplace’ was the highest, while ‘work
environment and welfare facilities, ‘human relationships,” and ‘compensation” were the lowest.
The longer the work experience, the higher the job satisfaction. The results of this study
show that school cafeteria workers with a long working experience have a better ability to
deal with accidents during cooking and higher levels of safety management and job satisfaction.
Therefore, it is thought that an appropriate environment and compensation should be provided
that encourages long-term work in cafeterias.
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Table 1. General characteristics of subjects

Variables N(%)

Elementary school 284(57.0)
School ¢ Middle school 135(27.1)
choot type High school 68(13.7)

Special, alternative school 11( 2.2)
School meal One meal 431(86.5)
frequency Two meals 5( 1.0)
(per day) Three meals 2(12.4)

<40 32( 6.4
Age (yrs) >40-<50 150(30.1)

>50 316(63.5)
Workd (s 180(36.1)

oreng >5-€10 80(16.1)

career (yrs)

>10 238(47.8)
Conditions of  Full-time 435(87.3)
employment Contract worker 63(12.7)

Salary 219(44.0)
Rheaso_ns for  Working time 171(34.3)
choosing 4 Working environment 32( 6.4)
career as a

Self-achievement 40( 8.0
cook

Expertise 36( 7.2)
Income Very much 243(48.8)
contribution to  Moderate 240(48.2)
the household

Not helpful 15( 3.0)

economy
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Table 2. Working environment according to the number of years of work experience of school

cafeteria workers

Variable Total Work experience(yrs) x 2-value
S5 >5-<10 >10 (P
<500 servings 321(64.5)  97(53.9) 53(66.3)  171(71.8) 14.56"
Total meal-number ]
>500 servings 177(35.5) 83(46.1) 27(33.8) 67(28.2) (0.001)
Number of cooking staff <5 303(60.8)  86(47.8) 50(62.5)  167(70.2)  21.68"""
umper Oor COOKINg sta
& >5 195(39.2)  94(52.2) 30(37.5) 71(29.8)  (0.000)
_ <8 hours 249(50.0)  78(433)  44(55.0)  127(53.4) 5.08
Working hours a day
>8 hours 249(50.0)  102(56.7) 36(45.00  11146.6)  (0.074)
No 394(79.1)  124(68.9) 68(85.0)  202(84.9) -
Overtime (per month) <10 hours 55(11.0) 35(19.4) 6( 7.5 14( 5.9 © 600)
>10 hours 49(9.8) 210117 6(75 22092 '
N(%)
"p<0.01, ""p<0.001
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Table 3. Work performance ability according to the number of years of work experience of school

cafeteria workers

i Work experience(yrs) x *=value
Variable Total s >5-<10 >10 ©
Emergency Very much so 240(482) 63(350) 37(463) 140(588) 2% 89***
response Moderate 201(40.4)  90(50.0)  38(47.5)  73(30.7) (0.000)
capabilities No 5711.4) 271500 5(63) 25105

Very much so 295(59.2) 110(61.1) ~ 50(62.5) 135(56.7)
Stress before 5.96
serving Moderate 154(30.9)  59(32.8)  23(28.8)  72(30.3) 0.202)
No 49( 9.8) 11( 6.1 7(8.8) 31(13.0)
Cooking task 164(32.9) 59(32.8)  27(33.8)  78(32.8)
Use of machines and facilities 35(7.00 11 6.1) 2025 22(9.2)
Difficult tasks CCP application 41( 8.2) 8(4.4) 11(13.8) 22(9.2) ((1)302;
Distributing food 16( 3.2) 402.2) 4( 5.0) 8( 3.4
Dishwashing and cleaning 242(48.6)  98(54.4)  36(45.0) 108(45.4)
Basic work 25( 500 11(6.1 5(6.3) 9( 3.8
Cooking task 374(75.1) 137(76.1)  55(68.8) 182(76.5) 6.14
Skilled jobs Distributing food 14( 2.8 6( 3.3) 1( 1.3) 7( 2.9 (0.631)
Dishwashing and cleaning 54(10.8)  18(10.0)  12(15.00  24(10.1)
Application and inspection of HACCP  31( 6.2) 8( 4.9 7088 16( 6.7
Basic work 4 0.8) 2( 1.1 1 1.3) 1€ 0.4)
High-intensity Cooking task 217(43.6)  84(46.7)  26(32.5) 107(45.0) 11.80
asks Distributing food 8( 1.6) 1€ 0.6) 0( 0.0) 7(.2.9) (0.i60)
Dishwashing and cleaning 256(51.4)  89(49.4)  51(63.8) 116(48.7)
Application and inspection of HACCP 13( 2.6) 40 2.2) 2(2.5 7029
Basic work 41082 170 9.4 9(11.3)  15( 6.3)
Cooking task 309(62.0) 106(58.9)  55(68.8) 148(62.2)
Mutually . 11.27
cooperative tasks D%strlbutn.lg food . 15(3.00 7039 0000  8(34) 0.187)
Dishwashing and cleaning 127(25.5)  47(26.1)  14(17.5)  66(27.7)
Application and inspection of HACCP 6( 1.2) 3C 1.7 2(2.5) 1€ 0.4)
The stability of ~ Very so 376(75.5) 115(63.9)  68(85.0) 193(81.1) 2115
cooking Moderate 104(20.9)  56(31.1)  10(12.5  38(16.0) (O..OOO)
operations Not so 18( 3.6) 9( 5.0) 2( 2.5) 7( 2.9)
N(%)
"*p<0.001
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Table 4. Safe management according to the number of years of work experience of school
cafeteria workers

) Work experience(years) x >=value
Variable Total G >5-010 >10 ©
Very much so 185(37.1) 60(33.3)  25(31.3) 100(42.0) 13557
Facility, facility safety Moderate 220(44.2) 73(40.6)  40(50.0) 107(45.0) (0'009)
No 93(18.7) 47(26.1) 15(18.8) 31(13.0) '
Rice cooker 3( 0.6) 0( 0.0) 1( 1.3) 2(0.8)
frying pan 211(42.49) 93(51.7)  32(40.0)  86(36.1) 19.06"
Dangerous tools Cutting machine, shredder 219(44.0) 63(35.0)  34(42.5) 122(51.3) )
. (0.015)
Dishwasher 14( 2.8) 2( 1.D 4( 5.0 8( 3.4
Soup pot 51(10.2) 22(12.2) 9(11.3)  20( 8.4)
Health status after Bad 369(74.1)  130(72.2) 63(78.8)  176(73.9) 176
work Usually 106(21.3) 40(22.2) 15(18.8)  51(21.4) (0.780)
Good 23( 4.6) 10( 5.6) 2(2.5) 11( 4.6)
. Work structural problems 175(35.1) 69(38.3)  29(36.3)  77(32.4)
i?;fzzv;reness Repetition of simple tasks 242(48.6)  76(42.2)  39(48.8) 127(53.4)  7.09
Lack of facilities and facilities 29( 5.8) 15( 8.3) 3(38 11046 (0.313)
symptoms L
Ventilation problem 52(10.4) 20(11.1) 9(11.3)  23( 9.7
Treatment experience Yes 470(94.4)  163(90.6)  74(92.5) 233(97.9) 11.05"
No 28( 5.6) 170 9.4 6( 7.5) 5(2.1) (0.004)
Current Yes 405(81.3)  134(74.4)  62(77.5) 209(87.8) 12.98"
treatment experience  No 93(18.7) 46(25.6)  18(22.5)  29(12.2) (0.002)
1.11
Burn 315(27.6)  112(62.2) 54(67.5)  145(60.9) 0.574)
Contusion 345(30.1)  145(80.6)  67(83.8) 180(75.6) 293
(0.232)
Physical injury while e 18104 2701500 22275 68286
working (0.003)
L 1.59
skin disease 118(10.4)  42(23.3)  23(288)  52(21.8) 0.451)
Lung disease 131(11.5)  47(26.1)  19(23.8)  65(27.3) 040
(0.820)
Industrial accident ~ Yes 56(11.2) 12067 9(11.3)  350147) 6.647
insurance status No 442(88.8)  168(93.3)  71(88.8) 203(85.3) (0.036)
Cleaning facility 98(19.7) 31(17.2)  25(31.3)  42(17.6)
Self-serving table 38( 7.6) 12¢ 6.7) 405.00  22(9.2)
Facilities in need of ~ Cooling and heating facility 66(13.3)  20(11.1)  14(17.5)  32(13.4) 26.56""
supplementation cutting device 47( 9.4) 11 6.1) 7( 88  29(12.2) (0.003)
Frying machine, griddle 95(19.1) 50(27.8) 8(10.00  37(15.5)
Ventilation facilities 154(30.9) 56(31.1)  22(27.5)  76(31.9)

N(@)
"p<0.05, “"p<0.01
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Table 5. Job satisfaction score of school cafeteria workers and factor analysis

Variables Score Cronbach’ a
Pride in your workplace 2.53 + 0.61Y 0.786
Human relations 2.50 + 0.64 0.800
Proficiency 2.50 = 0.60 0.804
Compensation for the job 247 = 0.61 0.794
Cooperation between colleagues 245 £ 0.66 0.791
Employment security 242 + 0.68 0.805
Lifelong career 2.16 £ 0.85 0.799
Occupational image 210 £ 0.71 0.795
Reflection of demand 2.06 £ 0.72 0.791
Suitable for workload 1.96 £ 0.72 0.796
Remuneration satisfaction 1.86 = 0.75 0.815
Average score 227 + 0.41 0.813

UMean + SD

3-point scale: satisfaction 3 points, average 2 points, dissatisfaction 1 point

Table 6. Job satisfaction according to number of years of work experience of school cafeteria

workers
Job satisfaction 2l
Variable Good Fair Poor * (v)a ue
02.5) 02~2.5) (<) P
{5 31(17.2) 70(38.9) 79(43.9) .
. 44.77
Work experience(years) >5-<10 23(28.8) 35(43.8) 22(27.5) (0.000)
>10 103(43.3) 90(37.8) 45(18.9) ’

FE

p<0.001

Based on the third quartile, it is classified into upper, middle, and lower as the bottom 33% and top 33% points.



70| 744 £4THp<0.01).

5. Z2| ZAIRC| 2RZ0| W2 FRUEE

FAPRAALS] AR Sl £3)o] AlF| ko

3t A3l= Table 59 gov, LFEFH| &
ARozc s ebd A3k= Table 63 2ok A
+ 0.41°]3it}. o]& B3z H
W, ZFA AR digh BEErE 2,537 0=
, AZITA(2.50%), &=
(2.50%), A4 (2 474), 585 7+ ATg
(2.457), 11-83F(2.427), BAEAA(2.163),
< °mz|(2.108), 27 WI=(2.06%) 59
o7 yephoy, gFF H3(1.9679) Ha
£2(1.86%)E A Yt £39 A=x 2
AojlA giFEe] Zgfo] 0.7-0.82 UERY =79
AT 7 et &5 382 5255 3
5 S =9H(p<0.001).

=

l‘N

rB H> »

AL R S04 ool A et & A
S GARE A0 Uehgrh, 2F Aee] 2 2
DA A5k Aol B B9 gy, 27
Aol ®e A9 el 7 BT 2UTRE
Q= A0 2AEIE Uehget.

2T Ae] B2 vlggA SEe 2ol
%2 39

e % ol 2 A= 1%15}‘;«}‘:}
= 6|olA 1049 mgte] 7

BNk
aCh
L
jins
e}
r [©]

ox
H1
;

TREH0 OE HTHE =M 79

QPgAo] e A0 Uekgr). ole} BAE AT
7} ojol 47| o} S| ofeiglont i
Aelo] £24% 2ol YoMl Fo] B AE
Qo s ojele UL GAT o] kolAt
Aoz Mzr=E

A - v R 2% Felo] B2 4

o, 4% Fo] 2 F¢

Uttt Zej4lo]A Heto] o] o]
oA 54 ofa}, 10d oJAollAl= ’s“&ﬂﬂl
7P A UEen, 6d~9d-2
Helgjok sitt= o7ho] 7FF &=9kth Cho et
al.(2014)9] SEAY a4 27 FAHY ¢t
Axta A 9 QA AN E E214 2 8
% 29Hdog JfAsfor & ol Tt Eol|A
7|49 Aol 7P ol Uehgtom, &7 4
gol 2 29 349 F8E ATAIHKIm &
Yoo 2008)°ll4 5 ZEo] Agle] &717} 1
92 Fasital Yepged ols #fjdE

ZAASHNA &717F S8 AoE Uehd A
S Q9tt 2021¢ 2¢¥ REIAA LAY E

Q

-

=
L 2ggo] o) s FALEATT HLOoE A
%}:6]":5/‘_] Xio o= A]‘Xﬂﬂ- ?QEJ s 7c:)]§_|:] 104

_4

o[ olAL 55A4] olQl TWFAEFAE A
o= ¥ CTE ZdRr #h A48 A A 27
20239 39¥ 24,0657 014 HF A7} 31
Bo® &0l 0.13% Bk, "HY 24 =
o oJ41"0fl 139%8(0.58%) 2= Ut Ministry
of Education 2023). ¥2 2 A&ZQl A &
73 NAES Boto] 2SARY A3E A



80 SIRXGIAEIMETISIEX| K36 15 2025

Wo|=rt 2 AFEs ART F4a, 2
02 Yepdth Kim(2007)2] $%4A197} Bae
(2008)9] FAMA| Y stwgF4] 22| FAFHS A&
Aejo] Tt AtollA A7IeF AIH © 477
% @o] Yepstth E3 Lee et al.(2005)9] B]A
T2 A Al e 2] FAR ZEF 24
7N Aol TRt Ao A A7) AlH H A4
7t =59 AEE gol We AR YEh &
At ARl FYUS Aoz yepgtt olsh mjY
e REEEE ARl AT Fa, 2R
71AZEE &5t sia 7Hsde & o Atk

2 AolA 28 SAEY A S AAA A
SIE AmEE BHEMY, o, MY,
oF, ‘H7 Y, 2 & UERHTh Cho et al.
(2014)9] 35X stug4] g FAFLY] kA
AL A 9 Q1A AFoME FAAL FE2
S HY, ER T F5loE YRR S
ol U= ZeE YT Jeon(2007)9] 35
A ShgA] 22 SAMIY] AT ST Ao
A= BRI QY o] 7Y Hol UEh 2 A+t
oF Yottt 201795 st FAFFof of
St AbdQbd E AR o] AW A-8= 11, 2019WH

St FA GOl tie AEE7E mid AA
S (]

pen=

2018). Cho et al.(2021)2 FAAF 5 L 2+
ol sl M2 471 2-8sto] {143
7FE AAlstaL 71& 19887 dxtet Blwet 4
I YRALT} FobM A AlFs] ZAlsHoF & AF Y
o AT K5kt HFAALERE o
Wol7] YeiAe AAAY] WS = ofejo A
HIZA, AdRPEAA, B 28 5 71e3Q

wp ool gret skt 3499 A8AE <

N
_?L
l_;]
2
)
2

(e}

o

P B HiFo] mhiEof

Hr o e

[0 oo 32 32 T

=
o
E
L
>
BN
o
o
Io
rd
4
o
i)
©
]
°
o
S

HA7E JFEA] tigt AERE T}
2 YEPHGwak & Rhie 2009) &
FAFETE. Han(2013)9] A-FollAl
£ 9A] LFES 109 ofAdo] =i AR
Fo5Eo] L s&A= AoE YE
th ZESARIES] AR5l gk 991 24
FHLee & Ryu 2006) +HFIHEHE, Rt &,
Ay, 541 5ol TS PA= A& Y
=l ol=Et 8015 & metsto] EAIE A%
S ZH A71Hol1 HFH FFEFRS T Qe
& Sh= Zlo] HiErAlsithal AgZHE
Kim(2008)9] #5419 stug4] 2 A

o
o A PEE ATNHE WEE FoA Ho
=
[s]

flo
pa

7

El
o2
x

foh e
T
of %

1o

Y ¥ X

ge Uehtt}. Bae(2008)
o 549 St FA xe] FAUY AR PR
Aol SHL FAlze Lol AYS W50l
2 Uk Bl o SuE
2 Hol E Q17 Avele thE Pt et
ol M| olut jIxte] whet chEAgt WA 1)
sl 22 FAUS Ao] tha AFAe] Eopxl
Aoz A =k
£ Apod 22 B AT WEE F 1
S w=Esl 7P WA debdeh Kim(2009)2)
BEYAA A 29 BAYY AR gEE
of T ATINE Po] et Burow ol
Yt A ehdom, Baek(2013)9) T 4]

U5 SEFa 2o AT WS U 24 B



HefRle) SfmgA X2l SAe| 22F0| T2 XPAE| XA 81

ol Bt AN = L5 FE A
o] 7 =A YebdH
& A7 2l 27 SAMY 257 FEE 4
UEres FEo] 25 A7 SRt =
ZAoZ UEPYTE Im & Lee(2011)9] SEA
S 2T FAMY AT TR AolA

A9 7I%ko] SR AN wERH
%2, Jeon(2007)9] BAEE StalH4] £
S AT WS AFAE HAZ 19~
3¢ mgke] 22| SAREEC] OE Jd9] 28 F
AEEET TSV B2 Z0E YEht & AT
A}t FLstAt. Na et al.(2009)2 Shg4]
Z2SAAE] A FAEH| A0} o] 2|9 Zhe] A
A Ao ZFAEo] 1 2HFAAE F
ZEFARET oA Q=TT A2 Fl o' YET
AL sttt FA45F S 42 oldHte
T3] FEo] e 2 FAMEO] S U=
T Pl FFol mE Aoz Alm "ok

2 Ao e R AA, dF AR =
2 SARE e R ARSI Y A A

Aag dH#shole A7 & 4 AH =

s X
=]
A, AR k5o YFS FE 89l0] geoE 2

o
il

of ¥hy

=

—L
L

o K1 1R rlo o

N

& FARS B3] gt A

AZ BaZE R 2k 2 ATE St o
I 2 AL stk stent. A, 22 SA
9 A7 WEEA 7P W HE e 3
ofe] ik 7iAo] Basiet e AF vws) &
ot o 919 a4Vt iz oR goug 7|29
B9 o] A TP T AR A=

-9,
)
et
e
-
=
r>~
o)
iz}
Fo
_?l’.
v
N
Y
e}
o
i)
=

St Aoz AlmETh AR, 7] SAMEY
o5 3 7iAo] Basih F440] AL 9
Adist A7 29 SAMEY Y99 sES
Eo] AR IELE =Y & = A= U
ot EA7EA] W2 FAlAC] wiE k¥ 7)ot
HACCPEH 7|77F AEAl AHl= L Jou o4&
e B2 AU, AL 57 AHE, Al
Al9] W ARG oz Qlete] AH wet 2
]9 ojg}go] k. EZH JhA ZEVER
gt o Ao RRE LEEo] long HAgt 3
717} o]Fold 4= U= A AT MR
TAXE oF HgEolol & Ao Al Hrt.
2 AT 28 FJAMEEC] A Qe BEE o]
Sfotr AF S-S 913t S vish] fIgt
Ao =X stug4lo] gt
oA o EE & S Qe AVIE vkst i oF3
ot 2 7|2A8E B9 gugd] 28 SAREY
AENZE P olE B8 <&

SfAls vIgFR ] A st 2
59 MAdS {3t o] o|FofFof
Yz,



82 SITXGIAEIMETISIEX| K36 15 2025

A et 28 $AES] 25 ARKS 8ARH
ulg, A% Qe ‘500 lEk, Z3 2 A7k
© ‘glg'ol 71 ¥9kw, WESFLI A BAIZ
ol o] 44 A Veket
S W A e 2ol QHE, B4 A
2 Yol ¥ ekt S

A A% gEwe] g 227309, A%
WS ERA A5 0] g A ek

TE S BANY, WA, B

References

Bae BG(2008) A study on the current status of
work and job satisfaction of school meal
cooks, focusing on school meal services in
Busan. MS thesis, Kosin University

Bae IH, Kwon YG, Jang DO(2017) The effects of
school foodservice cooking employees working
environment and self-efficacy on job attitude
-focused on the case of Gyeongsangbuk-do.
Korean ] Tour Res 32(2), 63-87

Baek MS(2013) A study on the job satisfaction
and organizational commitment of school
food service employees in Daegu. MS Thesis,
Youngnam University

Cho GS, Yi DH, Jun JW(2021) A study on the
effectiveness of risk assessment for school
food service workers. J Korea Academia-
Indust Cooper Soc 22(4), 90-98. doi:10.5762/
KAIS.2021.22.4.90

Cho HA, Lee YE, Park EH(2014) Actual conditions
and perception of safety accidents by school
foodservice employees in Chungbuk. ] Korean
Soc Food Sci Nutr 43(10), 1594-1606. doi:10.
3746/ikfn.2014.43.10.1594

Cho YJ, Kim HA(2013) Safety accidents and physical

fatigue of school foodservice employees. ]
Korean Soc Food Sci Nutr 42(9), 1482-1491.
doi:10.3746/jkfn.2013.42.9.1482

Dagvadorj A, Ahn J, Kim HS(Q2021) A study on
research trend of foodservice in Korean
schools using semantic network analysis.
Culin Sci Hosp Res 27(3), 112-119

Gwak EM, Rhie SG(2009) Job satisfaction of
school food-service employee in Ansan
Gyoeng-gi Do. Korean ] Community Living
Sci 20(2), 263-274

Han JI(2013) Job environment,
environment and work performance of school
foodservice dietitian according to years of
service in Daejeon/Chungnam province. ]
Nutr Health 46(6), 573-588. doi:10.4163/inh.
2013.46.6.573

Hanson KL, Olaon CM(2013) School meals
participation and weekday dietary quality
were associated after controlling for weekend
eating among U.S. school children aged 6 to
17 years. ] Nutr 143(5), 714-721. doi:10.3945/
in.112.170548

Im HJ, Lee YE(Q2011) Job satisfaction of school
foodservice employees in Chungbuk province.
Korean ] Human Ecol 20(2), 651-663

Jang SR(2022) A survey on the use of the
preprocessed foods in the elementary school
foodservice cooks in the Gwangju province.
MS Thesis, Chosun University

Jeon EH(2007) A study on the job satisfaction of
food service employees in school. MS thesis,
Yeungnam University

Jung Y], Park HJ, Lee Y], Baek EM(2024) Factors
affecting Insomnia by degree of subjective
noise perception in school meal facility
workers. Korean ] Occup Health Nurs 33(2),
47-54. doi:10.5807/kjohn.2024.33.2.47

Kim BH(2007) A study on the working conditions
of cuisine employees and their job competence
enhancement. Focused on schools providing
meals directly in Chungnam province. MS
thesis, Policy and Administration of Korea
National University

Kim DH(2008) A study on the job satisfaction of
school foodservice employees in Gwangju
area. MS thesis, Chonnam National University,
pp33-40

Kim HJ, Yoo KM(2008) On the cooks” recognition

foodservice



HRIe) stmgA| Z2| ZARO| 2222 T2 XRMe ZAF 83

of culinary environment of school feeding in
Ul-san. Korean ] Culin Res 14(1), 94-106

Kim JC(2012) A study on correlation between
work environment factors and job satisfaction
of librarians working in different types of
libraries. ] Korean Library Inform Sci Soc
43(2), 137-155

Kim JY, Rho JO(2020) Study on the status of
food allergy management and importance-
performance analysis about precautions of
food allergy in school foodservice according
to the school types in Jeonbuk area. J Nutr
Health 53(3), 329-345. doi:10.4163/jnh.2020.
53.3.329

Lee HJ, Back EM(2022) A survey on the perception
of workplace environment and using hearing
protectors in school food service workers.
Korean ] Occup Health 4(3), 153-162. doi:
10.35861/KJOH.2022.4.3.153

Lee JE, Choi JH(2020) Analysis of the CCP
performance and barriers of school foodservice
employees in the Incheon Area. Korean ]
Community Living Sci 31(3), 411-425

Lee JH, Ryu K(2006) Influence of school food
service employees nutrition education on
nutrition knowledge. ] East Asian Soc Diet
Life 16(6), 777-786

Lee MJ, Park SH, Joo NM(2005) Study on
effectiveness of working condition’s improvement
after introducing the countermeasure for
irregular employee. Korean ] Food Cult 20,
652-660

Ministry of Education(2023) Press release
Improvement Strategy for School Kitchen
Environment

Ministry of Employment and Labor(2018) 2017
Industrial accident status analysis, p698

Na EJ, Kim HA, Jung HY(2009) The relationship
analysis between job stress and turnover
intention of school foodservice employees.
Korean ] Food Cookery Sci 25(5), 575-585

Noble-Nkrumah F, Anyighba H, Mensah HK(2022)
Psychological contract fulfilment and work
behaviour nexus: the interactive effects of
employee job autonomy and trust. Manag
Decision 60(5), 1326-1348

Park SJ, Youn DK, Lee YE(2018) Operation status
and dietitians perceptions regarding commissary
school foodservices in Chungcheong. ] Korean
Soc Food Sci Nutr 47(9), 934-946

Park SY, Park CY(2024) Analysis of factors
affecting smart HACCP utilization: job
performance, job satisfaction, and job stress
among school food service employees in
Gyeonggi-do and Incheon. ] Korean Diet
Assoc 30(2), 95-111. doi:10.14373/JKDA.2024.
30.2.95

Rho JO, Choi SA(Q2010) The working conditions
and job satisfaction of the school cafeteria
employees according to their employment
type in Chonbuk, South Korea. Korean ]
Human Ecol 19(4), 733-744

Richer SF, Blanchard C, Vallerand RJ(2002) A
motivational model of work turnover. J Appl
Soc Psychol 32(10), 2089-2113

Wang TK, Brower R(2019) Job satisfaction among
federal employees, the role of employee
interaction with work environment. Public
Personnel Manag 48(1), 3-26

Yang SH, Cho MS(2023) A study on working
environment improvement of school food
service for reducing musculoskeletal disorders
risk factors. J Korean Inst Plant Eng 28(4),
25-35



	전남지역 학교급식 조리 종사원의 근무경력에 따른 직무실태 조사
	ABSTRACT
	Ⅰ. 서론
	Ⅱ. 연구방법
	Ⅲ. 결과
	Ⅳ. 고찰
	V. 요약 및 결론
	References


